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After computers and operating systems are developed, flaws are discovered.  Hackers exploit these flaws 
to gain access to your computer.  Software companies release patches to update and protect your system.   

These patches are easy to download and install and in many cases, programs automatically download the 
patches for you.  Check that the automatic update feature is enabled on your software.   For information 
about enabling automatic updates, go to the program's Help menu and search for "automatic update."  For 
those software programs that don’t update automatically, visit the manufacturer's Web site for available 
versions and patches.  

Keep your computer up-to-date, secure and running smoothly.   

For more Information Contact: 
ADOA Information Security (AIS) E-mail: AIS_SC@azdoa.gov 
Visit Our Web Site:  http://www.azdoa.gov/isd/ais Phone: 602 542 2118 
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